
 

CHANGE - RETURN FORM 
The steps you need to follow to change or return your products are the following: 

1. Visit menzies.gr or contact by phone +302752025215 to check the availability of the new products you 
want. Be careful, DO NOT place your order ONLINE. 

2. Fill in your details and the codes of the new products in the following fields. 

3. Pack the products you want to change along with this sheet & purchase receipt. 

4. Deliver the package to the courier store that you received with your own charge (sender's charge) unless it 
is a defective product and shipping to: 

MENZIES - TSIROU MAKRI ELENI, FLESSA 1 & POLIZOIDI, PC 21100, NAFPLIO, GREECE TEL. +302752025215 

In case you choose another courier company for your own reason then the shipping cost is borne exclusively 
by you. 

Important note 

• Changes to underwear, swimwear and socks are not accepted. 
• Returns with damaged products or damaged original packaging due to customer negligence will not be 
accepted. 
• Upon receipt of new products there is a new shipping charge, regardless of the difference that may arise 
from the changes. The amount is paid to the courier. 
• In case of refund, you will be charged for shipping costs. 
 
Find out more about our returns & changes process at the page: Returns & Changes Policy 

Full Name of Beneficiary Contact Phone Order Number 

   

Bank Account (IΒΑΝ) Bank Name 

  

New Product Code Size Quantity Color - Comments 

    

    

    

    

    

 

We remain at your disposal for any further questions or information. 

• Phone: +302752025215 • Email: info@menzies.gr • Eshop: www.menzies.gr 
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